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The purpose of this guide is to provide you with a quick setup. For 
more detailed instructions plus find the owner’s manual via the 

resource section on our website.

www.ArcticHotTubs.com
(password: arctichottubs)



Step 1: Filling your new Maple Spa 

1. Depending on your model, your new Maple Spa may be equipped with one or two 
filter weirs. Fill your spa with a garden hose by removing one weir and placing the 
hose in your filter canister. (img 1.1)

2. Once the water level has reached the bottom of the headrest, turn off the water and 
remove the hose from the spa.(img 1.2)

Step 2: Installing the filter(s)
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(img 1.2)(img 1.1)

(img 2.1) (img 2.2s)

1. Your new Maple Spa uses one or two filters depending on how many canisters your 
spa is equipped with. Install the large pleated filters by ensuring the filter weir(s) are 
removed  (img 2.1)

2. Push the filter all the way down into the canister until it touches the bottom. Once in 
place, turn the filter clockwise to thread in place. Once the filter .(img 2.2) is in you 
can return the weir to its original place. Repeat this process if your spa has a second 
filter canister.

NOTE: The filter weir(s) will 
appear to float on top of the 
water. This is completely 
normal. Once the pump(s) are 
engaged the weir(s) will drop 
below the surface of the water 
and start skimming. 



(img 3.1)

Step 3: Power ON 

Now that your spa is full, filters are in place, you are ready to turn the power on to 
your spa.

1. Ensure your breaker inside your main panel is turned on.
2. Locate your outside breaker box (img 3.1) and flip to the on position.
3. The topside display will light up, start loading the software and start heating. 

Depending on the temperature of the water going into the spa it may enter 
freeze protect mode. Pumps will cycle on and off periodically.

4. If the breaker trips immediately upon start up, verify that the neutral wire going 
to the spa is attached to the breaker directly (img 3.2). Even Master 
Electricians make mistakes. See the next page for an example of improper 
hook up.
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(img 3.2)Neutral wire going to spa 
must be attached to the 

GFCI

DO NOT turn the power on to the spa unless the unit is 
full. The resulting damage will not be covered under any 

circumstances.



Step 3: Power ON continued

NOTE: If your breaker trips on the initial start up, verify that the spa is wired correctly. 
The most common mistake made is putting the output neutral wire (white wire going 
to the spa) in the wrong place. From the image  below (img 4.1) you can see in the 
first illustration  the output neutral must be connected directly to the GFCI and not the 
neutral bar.The second image shows how to incorrectly wire the output wire to the 
neutral bar. 
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(img 4.1)



Step 1: Establish Correct Water Chemistry

1. Add the initial dose of ULTRA SPA (200 gm/1000L). Turn pumps on wait 30 mins

2. Add the initial dose of BEST DEFENCE (2 oz/ 1000L). Turn pumps on wait 30 mins

3. Test & adjust alkalinity. Use Bromine test strips provided. Alkalinity should be between 80-100 ppm
**note If Alkalinity is low, raise with PERFECT BALANCE.. Do not lower total Alkalinity.

4. Test & adjust pH. Use Bromine  test strips  provided. pH should be between 7.2 - 7.6
**If ph is high (over 7.6) adjust with ADJUST DOWN  to lower.

5. With pump(s) operating add 20 gm/1000 L of PEAK BOOST to bather free water

6. Fill floating Dispenser with BROMINE TABS and fill to desired level. Level 3-4 is recommended to start

Bromine Start Up & Maintenance
Before you attempt to balance the water, the water temperature must 

first reach a minimum temperature of 85°F (29°C)

Maintenance Frequency Dosage

PERFECT BALANCE As needed Test & adjust alkalinity. Use Bromine test strips provided. 
Alkalinity should be between 80-100 ppm

ADJUST DOWN As needed Test & adjust pH. Use Bromine test strips  provided. pH 
should be between 7.2 - 7.6

ADJUST UP As needed Test & adjust pH. Use Bromine test strips  provided. pH 
should be between 7.2 - 7.6

REFRESH After each use **Oxidize organics by adding  1 cap of oxidizer  directly to the 
water with pumps running. Heavy bather loads, 3 or more will 
require an additional cap Leave cover open for 20 mins. Close 
when complete

ULTRA SPA Weekly Add 20 gm/1000 L directly to water with the pumps running

PEAK BOOST Weekly
To be used if bromine 

extremely low

**Add 1 cap directly into the water with pumps running.
Leave cover open for 30 mins. Close when complete
DO NOT ENTER SPA for a minimum 8 hours after adding PEAK 
BOOST. Retest water to ensure bromine levels have returned to 
safe levels

FILTER(S) & ZORBIE Based on usage Ideally filters & Zorbie  should last for 3-4 months. This will vary 
based on usage, bather loads and additional factors. DO NOT 
RINSE OR RING OUT FILTER(S) & ZORBIE
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Before you attempt to balance the water, the water temperature must 
first reach a minimum temperature of 85°F (29°C)

Step 1: Establish Correct Water Chemistry

1. Add the initial dose of ULTRA SPA (200 gm/1000L). Turn pumps on wait 30 mins

2. Add the initial dose of BEST DEFENCE (2 oz/ 1000L). Turn pumps on wait 30 mins

3. Test & adjust alkalinity. Use Chlorine test strips provided. Alkalinity should be between 80-100 ppm
**note If Alkalinity is low, raise with PERFECT BALANCE.. Do not lower total Alkalinity.

4. Test & adjust pH. Use Chlorine test strips  provided. pH should be between 7.2 - 7.6
**If ph is high (over 7.6) adjust with ADJUST DOWN  to lower.

5. With pump(s) operating add 20 gm/1000 L of BOOST to bather free water

6. Fill floating Dispenser with CHLORINE TABS and fill to desired level. Level 3-4 is recommended to start

Chlorine Start Up & Maintenance
Maintenance Frequency Dosage

*Available Oxidizer After each use **Oxidize organics by adding  1 cap of Oxidizer directly to the 
water with pumps running. Heavy bather loads, 3 or more will 
require an additional cap
Leave cover open for 20 mins. Close when complete

BEST DEFENCE Weekly Add 2 oz/1000 L directly to water with the pumps running

ULTRA SPA Weekly Add 2 gm/1000 L directly to water with the pumps running

BOOST Weekly
To be used if chlorine 

extremely low

**Add 1 cap directly into the water with pumps running.
Leave cover open for 30 mins. Close when complete
DO NOT ENTER SPA for a minimum 8 hours after adding BOOST. 
Retest water to ensure chlorine levels have returned to safe 
levels

FILTER(S) Based on usage Ideally filters should last for 3-4 months. This will vary based on 
usage, bather loads and additional factors

ZORBIE Based on usage Ideally a Zorbie lasts 3-4 months. This will vary based on usage, 
bather loads and additional factors. DO NOT RING OUT/SQUEEZE

WATER 4-6 months The frequency within which you drain your spa will vary. 

1. Add the initial dose of ULTRA SPA (200 gm/1000L). Turn pumps on, wait 30 mins
2. Add the initial dose of BEST DEFENCE (2 oz/1000L). Turn pumps on, wait 30 mins
3. Test & adjust alkalinity. Use Chlorine test strips provided. Alkalinity range 80 -100 ppm 

** note if alkalinity is high, lower with ADJUST DOWN. Do not raise total alkalinity
4. Test & adjust pH. Use Chlorine test strips provided. pH range 7.2-7.6                          

** note if ph is high, lower with ADJUST DOWN. 
5. With pump(S) operating add 20 gm/1000L of BOOST to bather free water
6. Fill floating dispenser with CHLORINE TABS and open to desired level. Level 3-4 is 

recommend to start
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Maintenance Frequency Dosage

PERFECT BALANCE As needed Test & adjust alkalinity. Use chlorine  test strips provided. 
Alkalinity should be between 80-100 ppm

ADJUST DOWN As needed Test & adjust pH. Use Chlorine test strips  provided. pH should 
be between 7.2 - 7.6

ADJUST UP As needed Test & adjust pH. Use Bromine test strips  provided. pH should 
be between 7.2 - 7.6

REFRESHr After each use **Oxidize organics by adding  1 cap of oxidizer  directly to the water 
with pumps running. Heavy bather loads, 3 or more will require an 
additional cap Leave cover open for 20 mins. Close when complete

ULTRA SPA Weekly Add 20 gm/1000 L directly to water with the pumps running

BOOST Weekly
To be used if 

chlorine extremely 
low

**Add 1 cap directly into the water with pumps running.
Leave cover open for 30 mins. Close when complete
DO NOT ENTER SPA for a minimum 8 hours after adding BOOST. 
Retest water to ensure chlorine  levels have returned to safe levels

FILTER(S) & ZORBIE Based on usage Ideally filters & Zorbie  should last for 3-4 months. This will vary 
based on usage, bather loads and additional factors. DO NOT RINSE 
OR RING OUT FILTER(S) & ZORBIE
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Topside Control Function
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Topside Control Function continued
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Topside Control Function continued
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Topside Control Function continued



11

Topside Control Function continued
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Topside Control Function continued
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Topside Control Function continued



14

Topside Control Function continued
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Topside Control Function continued
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Topside Control Function continued


