TOPSIDE ERROR CODE

ARCT IC
HOT TUBS Hd ER09

The Arctic Spa is full of innovative components, one being the Hi Limit Probe. This probe is designed
to read the water directly in the heater barrel to both prevent the heater barrel from overheating, and
in newer spa’s its use to cross reference the temperature of the spa to ensure the reading on your
topside control panel is as accurate as possible. Now like with many things in life there is a chance for
issues with this cable, one being what we refer to as the Hd/ ER 09 error code.

The HA/ER 09 error code is activated if there is a disconnect between the Hi Limit Probe and the
motherboard. There are a few things that can be done to try to resolve this issue before having to
book in any sort of service;

1. Reset the breaker: giving the system a reset can often assist the spa to realign itself if the
error code was signaled in error.
2. Check the heater probe cable for damage: If the cable itself has any damage or wear and
tear it can cause this code as the signal from the probe to the motherboard is interfered
3. Check probe connection to board: make sure the spa is turned off when working on the
motherboard, unplug Hi Limit Probe and clean off any debris, unplug and plug back in the cable
around 3 times before resetting the breaker. (If comfortable doing so)
If none of the above suggestions resolve your issue it is recommended to give our support department
a call or email to see what the next steps might be
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