
From the convenience of a smartphone, tablet or computer  you can monitor or 
adjust all major functions of the spa.  Before you can utilize Web connect you 
must first connect your spa to your home network.

BETTER - Ethernet Over Power Module. The 
internet signal is carried across the power lines in 
your house and in most cases does not require 
any additional running of wires or cables. One 
module connects inside the hot tub and the 
other into a wall outlet with a cable running into 
your router.

BEST - CAT5 network cable. Connecting your spa 
directly to your home router through a directly 
connected wired cable.
 

To gain access to onSpa® remotely you will need to create an on-line account by 
visiting www.myarcticspa.com . 
onSpa® Features:

● Set temperature, filtration cycles, ozone production (if peak 2 installed)
● Turn on/off all pumps, lights etc
● Access Power Management and set time of day usage
● Access SpaBoy® (if installed as an option)
● Allows dealer to access functions of spa (if web connected)
● Plus more...

Custom Series 2020+

GOOD -Your new Arctic Spa Custom Series hot 
tub is equipped with WIFI on board. Connecting 
your spa via WIFI is done by linking the spas 
signal wirelessly to your home router. 
Understand that in some situations this may not 
be possible. 


