
Custom Series 2020+

1. Connect one EoP to the Main 
Control Board on Line 2 and 
Neutral.

2. Next plug the Ethernet cable 
into the ethernet port on the 
EoP module.

3. Plug the other end othe the 
Ethernet Cable into the ethernet 
port on the processor card.
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1. Plug the other EOP module into a power point 
next to you home router. This must be plugged 
directly into a wall outlet, not an extension 
cord, power bar or surge protector.

2. Next, connect one end of the ethernet cable to 
the EOP module in the wall and the other end 
into a LAN port on the home router. The 2 EOP 
modules should be communicating with each 
other now. 

3. To see if the spa has received an IP address from 
your home router, go to the spa’s topside control 
pad to access the LLP (Low Level Programming). 
Be sure to record the IP address number. Please 
see What is my hot tubs lower level programing 
document.

PLEASE NOTE: .100 & .0 are False IP numbers; any other 
numbers are fine.  Please reset the breaker and repeat this step to 
find the proper IP Address
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If you are installing an EOP module to connect your spa to your home network 
please follow the instructions below
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1. Open the Arctic Spas app on your device. If you have not downloaded the 
app yet please go to the app store and search for Arctic Spas. 

2. Select “Setup New Spa” (img 1.1)
3. On the setup WIFI connection page select “Skip this Step”. (img 1.2)
4. The arrow above the WIFI icon on the topside display should be solid. It can 

take approximately 45 seconds to appear. (img 1.3)
5. Once the WIFI is connected you can enter the information from your 

myarcticspa.com account that you have created. If you have not yet created 
a username or password please visit www.myarcticspa.com and create an 
account. 
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